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Remimeo 
Auditors 
Interns 
C/Ses 

(This bulletin has been revised to delete 
references to cancelled BTB 12 Dec 71RA, C/S 
Series 69RA, MANDATORY C/SING CHECKLIST which 
was written by another and later found to be 
destructive. The HCOB has been retitled and the 
word "Addition" has been deleted from its C/S 
Series number. Revision in script.) 

C/S Series 69  

REPAIRING A CASE  

(Previously entitled C/S Series 
69 Addition, C/SING CHECKLIST) 

The time-honored way of seeing what has to be repaired in a 
case not running well is: 

GO BACK IN THE FOLDER TO WHERE THE CASE WAS RUNNING WELL AND 
COME FORWARD. 

The major error or departure is in the very next session after 
that. The bugs after the high point should be repaired as the fast 
action to set the case going again. 

The repair and handling of bogged cases is the finest skill of 
a C/S. Really it is why he is there. 

To do this he has to know the C/S Series thoroughly, know all 
the materials of all levels he is C/Sing better than the auditor. 

The use of prepared lists, WC Correction List, Green Form, C/S 
53, GF 40 RR, Int-Ext Corr List, L1C and others, including "Have 
Examiner ask the pc what happened in session" are used to get 
information and correct as well as folder studies. KNOW BEFORE YOU 
GO. 
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